
P.O. Box 4447 • Troy, MI 48099-4447
Local Phone Number: (248) 641-4918 • Toll Free Number: (844) 582-4443 • Fax: (248) 460-4241
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Non-Discrimination Notice 
 
The UAW Retirees of Daimler Trucks North America Welfare Benefits Trust complies 

with applicable Federal civil rights laws and does not discriminate on the basis of race, color, 
national origin, age, disability, or sex.  The UAW Retirees of Daimler Trucks North America 
Welfare Benefits Trust does not exclude people or treat them differently because of race, color, 
national origin, age, disability, or sex. 

 
  The UAW Retirees of Daimler Trucks North America Welfare Benefits Trust: 
   
 • Provides free aids and services to people with disabilities to communicate effectively 
with us, such as: 
   ○ Qualified sign language interpreters 

  ○ Written information in other formats (large print, audio, accessible electronic  
     formats, other formats) 
 

  • Provides free language services to people whose primary language is not English, such 
as: 
   ○ Qualified interpreters 
   ○ Information written in other languages 
 
  If you need these services, contact Heather C. Carman, Plan Manager, c/o BeneSys. Inc., 
700 Tower Dr., Ste. 300, Troy, MI 48098, phone: 248-813-9800 ext. 3383, email: 
heather.carman@benesys.com 

If you believe that the UAW Retirees of Daimler Trucks North America Welfare Benefits 
Trust has failed to provide these services or discriminated in another way on the basis of race, 
color, national origin, age, disability, or sex, you can file a grievance with: UAW Retirees of 
Daimler Trucks North America Welfare Benefits Trust, ATTN: Andrew Nickelhoff, Trust 
Counsel, 2211 E. Jefferson Ave., Ste. 200, Detroit, MI 48207, phone: 313-965-3464. You can 
file a grievance in person or by mail or fax.  If you need help filing a grievance, Heather Carman 
is available to help you.  

 
You can also file a civil rights complaint with the U.S. Department of Health and Human 

Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint 
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: 
U.S. Department of Health and Human Services, 200 Independence Avenue, SW, Room 509F, 
HHH Building, Washington, D.C. 20201, 1-800-368-1019, 800-537-7697 (TDD).  
 
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html. 



ATTENTION: FOR FREE LANGUAGE ASSISTANCE CALL 1 (844) 582-4443      
 

  U500/ NC 
 

Language Message About Language Assistance 
Español 
Spanish 

ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística.  
Llame al 1 (844) 582-4443.  

 
Chinese 

  
1 (844) 582-4443. 

Ti ng Vi t 
Vietnamese 

1 (844) 582-4443.  

 

Korean 

:   ,       . 
 1 (844) 582-4443  . 

França is  
French 

ATTENTION:  Si vous parlez français, des services d'aide linguistique vous sont proposés gratuitement.  
Appelez le 1 (844) 582-4443. 
 

 
Arabic 

 

1 (844) 582-4443                            
 

Hmoob 
Hmong 

LUS CEEV:  Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj.     
Hu rau 1 (844) 582-4443. 
 

 
Russian 

 
1 (844) 582-4443. 

Taga log 
Filipino 

PAUNAWA:  Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong 
sa wika nang walang bayad.  Tumawag sa 1 (844) 582-4443. 

�જુરાતી 

Gujarati 

�ચુના: જો તમે �જુરાતી બોલતા હો, તો િન:��ુક ભાષા સહાય સેવાઓ તમારા માટ� ��લ�� છે. 
ફોન કરો 1 (844) 582-4443. 

ែខ�រ 
Cambodian 

�បយ័ត�៖  េប�សិន�អ�កនិ�យ ��ែ��រ, េស��ំនួយែផ�ក�� េ�យ�ិនគិតឈ� �ល 
គឺ�ច�នសំ�ប់បំេរ �អ�ក។  ចូរ ទូរស័ព�  1 (844) 582-4443។ 
 

Deutsch 
German 

ACHTUNG:  Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur 
Verfügung.  Rufnummer: 1 (844) 582-4443. 

���ं� 
Hindi 

�या� द�:  य�द आप �हदं� बोलत ेह� तो आपके �लए म�ुत म� भाषा सहायता सेवाएं �पल�� ह�। 1 (844) 582-4443 पर 

कॉल कर�। 
 

ພາສາລາວ 
Lao 

:   , , , 

.   1 (844) 582-4443 

 
Japanese 

1 (844) 582-4443  
 

 


