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If you have any questions, please contact BeneSys at: (844) 582-4443 Monday through Friday 
from 7:30 a.m. until 4:30 p.m., Eastern Standard Time.   
 
Vital Information Forms 
 
It is important that the Trust office have your most current contact and dependent information on 
file.  If you have a change in status, please contact the Trust office for a new Vital Form. 
 
Important Phone Numbers 
 
Should you have any questions, below is a list of important phone numbers. 
 
If You Have a Question About: You Should Contact: 

Eligibility Coverage BeneSys:  (844) 582-4443 
Hours: 7:30 a.m. - 4:30 p.m. ET 

Pre-Medicare Medical Coverage  BCBSM: (800) 810-2583; TTY users call 711            

Medicare Prescription Drug Coverage Express Scripts:  (844) 567-8525  

Pre-Medicare Prescription Drug 
Coverage  

Express Scripts: (844) 567-8525 

Medicare Benefits 
(Medical, Prescription Drug and 
Behavioral Health) 

BCBSM:  (866) 684-8216; TTY users call 711 

Pre-Medicare Dental MODA:  (888) 217-2365 

All other questions BeneSys:  (844) 582-4443 
Hours: 7:30 a.m. - 4:30 p.m. ET 

 
The Committee recognizes that your retiree benefits provide important protections for you and 
your dependents.  The Committee encourages you to attend an informational Meeting in order to 
understand your benefits and get answers to any questions you may have. 
 
Participant Website 
 
As a reminder, the Participant Website is available for all eligible members. The website will 
provide key contact information, forms and documents that will help you get the most out of your 
benefits.  
 
The address is:  www.ourbenefitoffice.com/uawdaimlerretirees 
 
Please take some time to familiarize yourself with all it has to offer. 
 
 






