
National care,  
national coverage  
For members on our PPO plan, the choice is yours. 

Whether you live in Michigan or anywhere in the U.S., you can continue seeing any  
Priority Health Medicare provider or doctor who participates with Original Medicare.  
Your access to these providers will not change.

In addition to your out-of-area coverage, we’re partnered with a nationwide Medicare 
provider network. You have the option to see any MultiPlan® Medicare Advantage  
Network provider for any visit. This gives you even more provider access. 

How to get care with your national coverage
Get care anywhere in the U.S. for the same cost when you see any  
provider that participates in Original Medicare.

To access this benefit, no action is required. Search for additional providers in the MultiPlan network 
at multiplan.us and then select Find a provider to access care anywhere outside of Michigan.
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Know before you go. Call 
your provider before your 
visit and let them know 

Priority Health covers 
services received outside 
of Michigan. We can also 
call your provider before 
your visit to discuss your 
benefits and answer any 
questions they may have.

When seeking care 
outside of Michigan, 

always carry your Priority 
Health member ID card. 

Your member ID card will 
have the MultiPlan logo 
on the back. This will let 

providers know that  
you have access to  

their Medicare  
Advantage network.

Ask your provider to 
bill Priority Health for 

your service. After your 
visit, your provider 

should bill us for the 
services you received. 
If you chose to see a 
MultiPlan Medicare 
Advantage provider, 
they will bill Priority 

Health for you.

http://multiplan.us
https://www.multiplan.com/webcenter/portal/ProviderSearch


Out-of-network/non-contracted providers are under no obligation to treat Medicare members, except in emergency situations. Please call our customer service 
number or see your Evidence of Coverage for more information, including the cost-sharing that applies to out-of-network services.
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For questions on our provider and pharmacy network, call Priority Medicare 
Customer Service at 888.389.6648 (TTY users call 711) and select option #3.

Visit prioritymedicare.com and then select Is my doctor in network? to use 
the Find a Doctor tool to check if your provider is in our network.  

66,000 PHARMACIES 
IN OUR NATIONWIDE NETWORK  
including popular retailers like Meijer, Walmart and more!

To learn more about your coverage and benefits, visit priorityhealth.com/dpfrhc or 
call Customer Service at 833.261.4564 (TTY 711) from 8 a.m.–8 p.m., seven days a week.

myStrength— 
The health 

club for  
your mind™

Membership at 
thousands of 
participating 

SilverSneakers® 
fitness centers 

nationwide

Access to 
resources to 

improve your 
brain health with 

BrainHQ—“A 
personal gym for 

the brain”

Assist America® 
for global 

emergency travel 
assistance

Our open network includes:

 9 out of 10 primary care providers1

 All major health systems in Lower Peninsula 
of Michigan2

1According to CMS National Downloadable File for Physicians, July 2022. Network varies by plan. 2Excludes hospitals in Michigan’s Upper Peninsula; based on American 
Hospital Directory January 2022 data and Priority Health provider contracts. Network varies by plan.

http://prioritymedicare.com
https://www.priorityhealth.com/medicare/doctors-and-hospitals
https://www.priorityhealth.com/dpfrhc

