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October 27, 2026 

 

TO: ALL ELIGIBLE VEBA PARTICIPANTS 

Re: Clarification of Errors in the 2027 Annual Open Enrollment Booklet 

Dear Participant: 

We recently distributed the 2027 Annual Open Enrollment Booklet.  After publication, we identified errors 
in some of the dental and vision benefit information it contains.  We apologize for any confusion this may 
cause. 

The enclosed 2027 Humana Dental and Vision Benefit Summary pages contain the accurate and current 
benefit details for 2027.  Please use them in place of the corresponding dental and vision information in the 
Open Enrollment Booklet when reviewing your benefits and making your elections. 

Next Steps 

• Review the enclosed 2027 Humana Dental and Vision Benefit Summary pages before submitting 
your elections. Any questions about the Humana Dental or Vision benefits, please contact Humana 
at 855-811-0409 or CBA at 704-218-2899    

• If you have already enrolled based on the information contained in the Open Enrollment Booklet, 
you may revise your elections through November 27th, 2026, without a qualifying life event  

• To make a change, please contact the VEBA’s Administrator, BeneSys, at 248-641-4932, fax your 
request to 248-636-4191 or email enrollmentdocs@benesys.com.  

• The Open Enrollment period remains October 5, 2026 through November 2, 2026. 

Please review the corrected information carefully to ensure your 2027 Humana Dental and Vision benefit 
elections are based on the most current and accurate plan information. 

If you have questions regarding your enrollment or need assistance making changes to your elections, 
please contact the BeneSys Eligibility Department at 248-641-4932 or enrollmentdocs@benesys.com. 

Sincerely, 

Board of Trustees of the City of Detroit 
Police and Fire Retiree Health Care Trust 
 

Enclosures 


