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Important Phone Numbers

If You Have a Question About You Should Contact
 
 
Eligibility for coverage for you or your 
dependents, the amount being deducted 
from your pension check for medical, 
dental, or vision coverage, the HRA 
program, Open Enrollment, or Online 
Enrollment call BeneSys.

(Do NOT call the City of Detroit Benefits 
Administration Office)

 
 
 
 

BeneSys (Third Party Administrator) at: 
(833) 725-5336 
700 Tower Dr. Suite 300 
Troy, MI 48098

Hours: 7:30 a.m. – 4:30 p.m. Eastern Time, 
Monday – Friday

You can also leave a message and your call 
will be returned, during regular business 
hours, in the order in which it was received.

Detroit Location: 
TMR & Associates 
601 Abbott Street 
Detroit, MI 48226 
(313) 963-1135

Priority Health PPO (833) 261-4564

Priority Health HMO (833) 261-4564

Delta Dental PPO (800) 524‑0149

Vision Service Plan (VSP) (800) 877‑7195

VEBA Business Agent (586) 275-2404

IRS – Tax Return Transcript Assistance (800) 908-9946




